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1. O0ume nosoXKeHus

1.1. Hacrosmee Ilonoxenue «O mnOIUTHKE O0OECHEUEHUS YCIOBHIA
JOCTYIHOCTH JUIsl UHBAJIUAOB U WHBIX MaJOMOOWIIBHBIX TpaXXJaH OOBEKTOB U
MPEAOCTABISIEMBbIX YCIYT, a TakKe OKa3aHusi UM TMpU HTOM HEoOXOoAUMOM
oMoty (nanee - [lonmutruka) onpeaessieT KIOUYEBbIE MPUHIUIBI U TpeOOBaHMUS,
HalpaBJICHHbIC HA 3alllUTy IpaB WHBAJIUJIOB MPHU TOCEIICHUU HUMHU TOMEIICHUN
MyHUIIMTIAIBHOTO Ka3€HHOTO JTOIIKOJIBHOIO 00pa30BaTeabHOr0 yupexaeHus Ne 1-
JETCKUN caJ KOMOMHHUPOBAHHOTO BUAA (Aayiee - YUpexJeHue) U Mpu NOJy4yeHUn
yCIIYT, Ha TPEeAOTBpAIICHUE ITUCKPUMHUHAIIMU IO NPU3HAKY WHBAIMIHOCTH U
coOJII0/ICHUE HOPM 3aKOHOJIaTEeNbCTBA B c(epe COIMaTbHON 3alllUThl WHBAJIHJIOB
coTpyaHukamu YupexaeHus (nanee - COTpyHUKH).

1.2. Tlonoxenwe pa3pabOTaHO B  COOTBETCTBUU C  TOJOXKCHUSIMU
®enepanbHoro 3akoHa oT 24.11.1995 r. No 181-®3 «O conmanpHOM 3amure
uHBamuaoB B Poccuiickon ®Depepanum» € U3MEHEHHSIMH, BHECEHHBIMU
®enepanbabiM 3ak0HOM OT 01.12.2014 1. Ne 419-d3 «O BHECEHUM U3MEHEHUU B
OTHIECNIbHBIE 3aKOHOJaTelbHble akThl Poccuiickoit denepanuu 10 BoOIpocaMm
COITMAILHOM 3aIllUThl UHBAJIUAOB B CBsI3M ¢ patudukarueii KonBeHnuu o mpaBax
UHBaNUI0BY (nanee — MDenepanbHbI 3aK0H), MPUKAa30M MUHHUCTEpCTBA TpyJa U
cormanbHo 3ammThl Poccuiickoit ®@enepanuu ot 30.07.2015 r. Ne 5271 «O6
yTBepxkaAcHun [lopsinka obOecmedeHuss YCIOBUH JOCTYIMHOCTH [ WHBAJUJIOB
00BEKTOB U MPENOCTaBIsIEMBbIX YCIYr B cdepe Tpyda, 3aHSITOCTH M COLMAIBLHOMN
3alllMThl HACEJCHUS, a TAKXKE OKa3aHWsl UM MPH STOM HEOOXOJUMOM MOMOIIIH
(nanee — IopsA0K), MHBIMU HOPMATHBHBIMU MTPABOBBIMHU aKTAMHU.

1.3. Hens [lonutuku — obecrnieueHre BCeM IpakJaHaM — MMOIydaTesiM YCIyT,
B TOM 4YHCJI€ WHBIMIAM M HHBIM MaJOMOOWIIBHBIM TpaxkaHaMm, paBHBIE
BO3MOXKHOCTHU ISl pean3allii CBOMX MpaB M CBOOOJI, B TOM YHCJIE PaBHOE IMPaBO
Ha TIOJy4YEeHUE BCEX HEOOXOAMMBIX COIHUAIBHBIX YCIYT, MPEAOCTaABISIEMbIX
VYupexaennem 6e3 Kakoi-Tu00 TUCKPUMHUHAIIUY 10 TPU3HAKY HHBATUIHOCTH MIPU
M0JIb30BAaHUH COLIMAIIbHBIMU yCIIYyTaMHU.

3agauu [lonutHku:

a) obecrieueHre pa3pabOTKU U pealn3alii KOMIUIEKca Mep M0 00ECIICYCHHIO
YCIIOBUM JTOCTYIMHOCTH [IJISi WHBAIUIOB OOBEKTOB M MPENOCTaBISEMBIX YCIYT, a
TAaKKe OKa3aHUsT UM TpU OTOM HeoOxoaumou mnomomu CoTpyaHUKaMuU
YupexaeHus;

0) 3akperuieHue MW pazbsicHeHue COTpyTHUKAM YUPEXKICHHUS OCHOBHBIX
TpeOoBaHUM JOCTYIHOCTH 00BEKTOB u yCIIYT, YCTaHOBJIEHHBIX
3akoHOJarenbCcTBOM Poccuiickoin denepaunu, BKIOYas OTBETCTBEHHOCTH W
CaHKIIMU, KOTOPbIE MOTYT IPUMEHATHCS K YupexieHnto u COTpyJHUKAM B CBSI3H C
HECOOJTI0/ICHNEM YKa3aHHBIX TPEOOBaHMIA WM YKIOHCHUEM OT MX UCIIOTHEHHUS;

B) popmupoBanue y COTpyaHUKOB eIHMHOOOpa3HOro moHuMmanus [lomutuku
VYupexaeHuss 0 HEOOXOIUMOCTH OOeCnedYeHus YCIOBUM JIOCTYMHOCTH ISt
WHBAJINUJIOB OOBEKTOB U MPEIOCTABISEMBIX YCIYT, a TAKXKE OKa3aHHsI UM MPU 3TOM
HEOOXOAUMOM ITOMOIIH;



r) 3aKpemienne o0ga3anHocTel COTPYyIHUKOB 3HATh U COONIOAATH MPUHLIUIIBI
u TpeOoBaHusa Hactosiied I[loaUTHKH, KIIIOYEBbIE HOPMBI 3aKOHOJATEIbCTBA, a
TAaK)K€ MEpbl U KOHKPETHbIC JCHUCTBUS MO OOECIEUECHHUIO YCIOBUM JOCTYMHOCTH
JUTSl UHBAJIUJIOB OOBEKTOB U MPEIOCTABISIEMBIX YCIIYT;

1) (GopMHpOBaHHE TOJEPAHTHOTO co3HaHus COTPYIHHUKOB, HE3aBUCUMO OT
3aHUMaeMOMU JTOJKHOCTH, 110 OTHOIICHHUIO K MHBAJIMTHOCTH U WHBAJIUIAM.

1.4. Mepsbl 1o 00eCIeueHHI0 YCIOBUM TOCTYITHOCTH ISl UHBAJIMIOB OOBEKTOB
U TIPEJIOCTABISIEMBIX YCIIYT, MPUHUMAEMbIE B Y UpPEKACHUH, BKIIOYAIOT!

a) OINpeJeieHHe COTPYAHUKOB YUPEK/IEHUs, OTBETCTBEHHBIX 3a oOecreueHune
YCIOBUN JTOCTYMHOCTH JUIsl MHBAJUAOB OOBEKTOB M MPENOCTaBISEMBbIX YCIYT, a
TaK)Ke OKa3aHHe UM MIPU ITOM HEOOXOAUMOM MTOMOIIIH;

0) oOydyenue u uHCTpyKTUpOoBaHUEe COTPYIHHUKOB MO BOMPOCAM, CBSI3aHHBIM C
oOecrieyeHueM JIOCTYIHOCTH [UIsl WHBAJIUJIOB OOBEKTOB U YCIYI C YYETOM
UMEIOIINXCSI Y HUX CTOMKUX PACCTPOUCTB (PYHKIMN OpraHuU3Ma M OTPaHUYCHUM
KU3BHEICATEITLHOCTH;

B) CO3JaHMe MHBAJIUAAM YCIOBUU TOCTYIMHOCTH OOBEKTOB B COOTBETCTBHUH C
TpeOOBaHUSMH, YCTAHOBJICHHBIMH 3aKOHOJIATCJIbHBIMU U MUHBIMH HOPMATUBHBIMU
IPaBOBBIMU aKTaMU;

I') MPOBEJICHUE PEKOHCTPYKIMH, MOACPHHU3AIMU OOBEKTOB YUpEKIACHUS, B
KOTOPBIX OCYILECTBIACTCA MPEJOCTABICHHE YCIYr, C Y4YeTOM TpeOoBaHUM
®enepanbHOro 3akoHa «TeXHUYECKUU periiaMeHT O O€30MacCHOCTH 3/IaHui |
COOPYKEHHUI», YTBEPKIEHHOro mnoctaHoBiaeHueM IIpaBurenbcTtBa Poccuiickoit
®deneparuu ot 26.12.2014 r. Ne 1521;

2. OCHOBHBIE IOHATUS U ONIPEACIECHUS

2.1. HBayina - JUI0, KOTOPOE HMMEET HAPYUICHHE 3J0POBbI CO CTOUKUM
paccTpoicTBOM  (QyHKIMH  opraHu3Ma, OOyCJIOBICHHOE  3a00JICBaHUSIMH,
NOCIEJCTBUSMUA TpaBM WM JedexTamu, TMPUBOIAIIEE K OTrPaHUYCHHUIO
KU3HEJEATEIPHOCTH U BBI3BIBAIOIEE HEOOXOJUMOCTh €r0 COIMAIbHOW 3alUTHI
(ctatbst 1 deaepanbHOrO 3aKOHA).

2.2. VHBaXMAHOCTH - 3TO SBOJIOLHOHUPYIOIIEE MOHSATHE; WHBAIUIHOCTD
SABJISIETCSL PE3YJAbTaTOM B3aUMOJICUCTBUS MEXAY UMEIOIIMMH HAPYUIEHUS 3I0POBbS
JOABMUA W CpeloBbIMU  Oapbepamu  (pusmyeckumu, WHGOPMAIMOHHBIMH,
OTHONICHYECKUMH), KOTOPHIE MEMIAIOT WX MOJHOMY M 3 ()EKTUBHOMY YYaCTHIO B
KU3HU oOmecTtBa HapaBHe ¢ apyrumu (KoHBeHIMS O mpaBax WHBAIUIOB,
[IpeamOymna).

2.3. JIucKkpyMUHALMsS MO MPU3HAKY HWHBAIMIHOCTA - JHO0OOE pa3iuyue,
UCKIIIOYEHUE WJIM OTPAaHUYECHHE MO TMPUYMHE HWHBAIUIHOCTH, LEJIbl0 JIHOO
pe3yJabTaTOM KOTOPBIX SIBISETCS yMaJeHHWE WIM OTpPULAHUE [PU3HAHUS,
peanu3aliu WK OCYIIECTBICHUS HApaBHE C JAPYTMMHU BCEX T'apaHTHPOBAHHBIX B
Poccuiickoit ®enepanuu mpaB W CBOOOJ UeIOBEKa W TpaXkIaHWHA B
MOJIUTUYECKON, SKOHOMUYECKOM, COUHAIBHOM, KYJbTYPHOW, TPaXKJTAHCKOW WIIH
mo00i nHOM obsactu (ctaThs 5 DenepalibHOTO 3aK0HA).



2.4. OOBEeKT (COLMAIbHON, HHKEHEPHOU U TPAHCIOPTHOM MH(PPACTPYKTYPHI)
- JKUJ10€, OOLIECTBEHHOE U MPOU3BOJACTBEHHOE 3/1aHUE, CTPOEHUE U COOPYKEHHE,
BKJIIOYasl TO, B KOTOPOM PACHOJIO0KEHBI (PU3KYIbTYPHO-CIIOPTUBHBIE OPraHU3ALUH,
OpraHu3alyy KyJIbTypbl U IpyTUe OpraHUu3alkH.

3. OCHOBHbBIE TPUHLIUIIBI TOJIUTUKHU

3.1. Tlonutuka VYupexxaeHus, HampapjieHHas Ha oOecredYeHue YCIOBUU
JOCTYIHOCTH JIJIi MHBAJIUJO0B OOBEKTOB W TMPEIOCTABISIEMBIX YCIYT, a TaKXe
OKa3aHWE€ MM IPU STOM HEOOXOJMMOH MMOMOILIM OCYIIECTBIAETCS Ha OCHOBE
CJIEAYIOIINX OCHOBHBIX MTPUHIIUTIOB:

a) YyBaXEHHE JOCTOMHCTBA 4YEJIOBEKa, €ro JHUYHOM CaMOCTOATEIbHOCTH,
BKJIOYas CBOOO1Y /iesiaTh CBOM COOCTBEHHBIN BHIOOP, U HE3aBUCUMOCTH;

0) HE TUCKPUMUHAIIUS;

B) MoJHOE U 3(pPEeKTUBHOE BOBJICUEHHE U BKIIOUEHUE B 00IIECTBO;

I) yBaXeHHE OCOOCHHOCTEW WHBAIMJAOB U UX TMPUHATHE B Ka4yeCTBE
KOMITOHEHTA JIF0JICKOTO MHOT000Pa3usl M 4YaCTH YEJIOBEUYECTBA;

1) PAaBEHCTBO BO3MOXHOCTEI;

€) NOCTYIIHOCTb;

) PaBEHCTBO MYXXYUH U KEHIIWH;

3) YBa)K€HUE Pa3BUBAIOIIKXCS CIIOCOOHOCTEN JIeTeH-WHBAIUIOB U YBa)KEHUE
npaBa JIeTel-uHBAIUIOB COXPAHITH CBOIO MHIUBUIYaTIbHOCTb.

4. YnpapiieHue MOJUTUKON

OddextuBHoe ympapiaeHue I[loauTukoit VYupexaeHWs, HaMpaBICHHOW Ha
oOecrieueHUe  YCJIOBHM  JOCTYMHOCTH  JJIS  WHBAIUIOB  OOBEKTOB |
NPEIOCTaBISIEMBIX YCIIYT, a TAaK)KE OKa3aHWE MM IMPU 3TOM HEOOXOIUMON MOMOIIIH
JOCTUTAEeTCsl 3a CYET MPOAYKTHBHOIO U ONEPAaTUBHOIO B3aUMOJEUCTBUS
TAPEKTOpA Y UPEKICHUS, 3AMECTUTENIEH JUPEKTOPA, PYKOBOJIUTEIEH CTPYKTYPHBIX
noapazaesneHuit U COTpyAHUKOB Y UpexKICHUS.

4.1. 3aenyromuii YupexaeHUS ONPEACTACT KIIOUEBBIE HaMPABICHUS
[Tonutuku, yrBepxaaeT [lomoxxenue, paccMaTpuBaeT M YTBEPKIAET HEOOXOIUMbIE
W3MEHEHHS M JIOMOJIHCHHSI, OPTaHu3yeT OOIMii KOHTPOJb 3a €€ peain3aiuei, a
TaKXXe OLECHKOM pe3ysIbTaToOB peann3anuu [lonutuku.

4.2. 3amecTUTeNnu 3aBEAYIOLIETO0 YUPEXKICHUS OTBEUAIOT 3a MPaKTHUYECKOE
MIPUMEHEHUE BCEX Mep, HAMIPaBJICHHBIX HA 00ecIeueHNe MPUHITUIIOB U TPeOOBaHU
[TonuTHkH, COrmacHO KypUPyEMOMY HAIIPABICHUIO JEATEIBHOCTH, OCYIIECTBIIOT
KOHTPOJIb 32 €€ peaN3alUu.

4.3. PyKOBOIMTENM CTPYKTYPHBIX MOJAPA3AECICHUN OTBEYAIOT 3a IPUMEHEHHUE
BCEX Mep, HaIpPaBJICHHbIX Ha oOecreueHre MPUHIMUIIOB U TpeOoBanuil [lonuTuku,
a TaKXe OCYIIECTBISAIOT KOHTPOJIb 33 €€ pealn3alued B CTPYKTYPHBIX
MOJpa3ACICHUSX.

4.4. CoTpynHUKM YUpEeXKIECHUS OCYIIECTBIAIOT MEPHl MO peaIn3aluu
[TonuTHKH B COOTBETCTBUM C JOJXKHOCTHBIMHA UHCTPYKIIUSIMHU.



4.5. OcHoBHbIe TIONIOkKEHUA [loauTHKN YupexaeHnus JOBOASITCSA 10 CBEACHUS
Bcex COTpYIHUKOB M UCHOIB3YIOTCS IPU HHCTPYKTaXKE U 00YyYEHUHU NIEPCOHATIA T10
BOIIPOCAaM OPTraHMU3alUU JOCTYIHOCTH OOBEKTOB M YCIYT, a TAKXKE OKa3aHWs MpPH
ATOM NOMOIIM UHBAJIUIAM.

5. YcnoBust 1OCTYMHOCTH OOBEKTOB Y UpEKICHUS

5.1.BO3MOXHOCTh O€CTpPENsITCTBEHHOI0 BXOJla B YUPEXKJICHUE M BBIXOJA U3
HETO.

5.2. BO3MOXHOCTb CaMOCTOSITENIBHOIO TIEPEABMKEHUSI 110 TEPPUTOPUH
YupexnaeHuss B LeIIX JOCTyla K MECTy TMPENOCTABICHUS YCIYrd, IMpHU
HE0OXOAUMOCTH, ¢ TOMOIIbI0 COTPYTHUKOB YUPEKICHUS, MPEIOCTABIISIIONINX
YCIYTHU, C MUCIOJb30BAHUEM HMMHU BCIIOMOTATEJIbHBIX TEXHOJIOTHUM, B TOM YHCIIE
CMEHHOT'O KPECa-KOJISICKHU.

5.3. BO3MOXHOCTh TOCAJIKU B TPAHCHOPTHOE CPEICTBO M BBICAJKU U3 HETO
nepes BXOJAO0M B YUpexJeHue, NMpu HeoOXOAUMOCTH, ¢ moMolbio COTpYTHUKOB
YupexaeHusi, B TOM YHUCJIE C UCMOJIb30BAHUEM KpEeCia-KOISCKHU.

5.4. ComnpoBoXxeHIEe WHBAIUIOB, UMEIOIIUX CTOMKWE HApYyIIeHUs (YyHKIIMMA
3pEHUS U CAMOCTOATEIBLHOTO MEPEABUKEHUS TIO TEPPUTOPUM Y UPEIKICHUS.

5.5. CopelicTBMEe MHBAIMAY NPU BXOAE B YUPEKICHUE U BBIXOJE U3 HETO,
uHOOPMUPOBAHWE WHBAIMJIA O JOCTYINHBIX MapHipyTax OOIIECTBEHHOTO
TpaHCIOpTA.

5.6. Hagnexariee pasMmenieHue HocuTeaed nHGOpMaIuy, HeOOX0IMMOU st
oOecrieueHus: OECHPEMSITCTBEHHOTO JIOCTYNa HHBAIHUIOB K MECTY MOJYYEHUS
yCIYr, C YYETOM OIPaHMYEHUN UX IKU3HEACATEIbHOCTH, B TOM YHUCIE
nyOnupoBaHre HEOOXOIUMOM ISl TOJyYEHHUsI YCIYTH 3pUTENIbHON HHpOpMalnu, a
TakKe HaANUCel, 3HAKOB M HMHOM TEKCTOBOM M Tpaduueckodt wuHpopmMammu
3HaKaMH, BBIIIOJIHEHHBIMU pelbeHO-TOUeYHbIM IpudToM bpaitngs u Ha
KOHTpacTHOM (poHe.

5.7. OOGecrieueHue aomycka B YUpexAeHHE, B KOTOPOM IPEAOCTABISIOTCS
yCIyTH, COOAKHU-TIPOBOJHUKA TMPH HAJUYHH JOKYMEHTA, MOJTBEPKIAIOIIETO €€
crenuanbHOe 00y4YeHHUE, BBIIAHHOTO M0 YCTAaHOBJICHHBIM (JOpME U TOPAJIKY.

6. YcioBus 1OCTYITHOCTH yCIIYT

6.1. Oxkazanne CoTpyAHUKaMU YUpEKJIECHHS HMHBaIugaM I[OMOIIIH,
HEOOXOMUMOMW ISl TOJMyYeHUs B JIOCTYMHOW i HUX ¢dopme uHPOpPMAIUUA O
MpaBWIaX MPEJOCTABICHUS YCIYT, 00 0OPMICHUN HEOOXOMUMBIX IS TIOTYICHUS
yCIIYT TOKYMEHTOB, O COBEPUIEHUU APYTUX HEOOXOAUMBIX ISl MOTYUYECHHS YCIyT
JNEUCTBUU.

6.2. IlpenocraBieHue MHBaNIWAAM MO CIYXY, MPU HEOOXOAMMOCTH, YCIYT C
HCIIOJIb30BaHUEM PYCCKOTO KECTOBOIO SI3bIKA, BKJIIOUYAs OOECreueHne JOMmycKa Ha
00BEKT CyponIepeBOAUMKA, TU(IOCYPAOIIEPEBOIUHKA.

6.3. Oxkazanue COTpyIHHKAMU YUpPEXKIACHUS, MPEAOCTABIISIIOIINMU YCIYTH,
MHOM HEOOXOJMMOUW MHBAJIKMAAM MOMOIIU B MPEOJIOJICHUN 0apbepoB, MEIIAIOIINUX
MOJIYYEHUIO UMHU YCIYT HapaBHE C APYTUMU JIULIAMH.



7. JIOTIOJIHUTEIIBHBIE YCIIOBUS NOCTYIIHOCTH YCIYT

7.1. CopnelictBUE CO CTOPOHBI YUPEXKICHUS B IPOXOKIACHUU MEIHUKO-
COLMAJIBHOM DKCIEPTU3HI,

7.2. TlpenocraBieHrue OECIUIATHO B JOCTYNHOW (hOpME C Y4ETOM CTOMKHX
paccTpoiicTB (DyHKIMN oOpraHM3Ma HHBAIUAOB HHGOpMaNMU 00 UX MpaBax H
00S3aHHOCTSIX, BHJAX COIMAIBHBIX YCIYI, CpPOKax, TMOPSAIKE U YCIOBHUSIX
JOCTYITHOCTH MX MPEIOCTaBICHUS;

7.3. BkitoueHHE YCIOBHM JOCTYMHOCTH MPEJOCTABISIEMBIX COLMAIBHBIX
yCIIyT, HEOOXOAUMBIX MHBAJIUAY C Y4E€TOM OTPaHUYECHUU KU3ZHEIEATEIbHOCTH, B
UHAUBUAYAJTBHYIO IPOTPaMMy MPEJOCTABICHUS COLUATIBHBIX YCIYT;

7.4. ConpoBOX/I€HHE MOJTYy4yaTeNsl COLMAIBHON YCIYyTU MPHU MEpeaBHKEHUH
N0 TEpPpUTOpUM YUpexACHHs, a TakkKe TMpu TOJb30BAHUM  YCIIyIaMH,
NPEIOCTaBISIEMBIMHU Y UPEKICHUEM.

8. OTBETCTBEHHOCTh COTPYIHUKOB

8.1. 3aBenyromuit Yupexaenusi, ero 3amecturesib U COTpyAHUKH
HE3aBHUCHUMO OT 3aHUMAEeMOU JIOHKHOCTH, HECYT OTBETCTBEHHOCTH 3a COOJIIO/ICHUE
OpUHIMIIOB W Tpeboanuit I[lomuTtuku, a Takke 3a nelcTBus (Oe3aericTBHE)
MOJTYMHEHHBIX UM JIWII, HAPYIIAIONINEe 3TU MPUHIUITEI U TPEOOBAHUS.

8.2. K MepaM OTBETCTBEHHOCTH 3a YKJIOHCHHE OT UCIIOJTHEHUs TPeOOBaHUH K
CO3JIaHUI0 YCJIOBHH JJIs1 OECTPENnsITCTBEHHOTO JOCTYIa MHBAJIUIOB K 00BEKTaM U
yciayram YUpexKAEHHUsSI OTHOCITCS MEPhl IUCHUILNIMHAPHON M aIMUHUCTPATUBHOMN
OTBETCTBEHHOCTH, B COOTBETCTBHMM C 3aKOHOJATEILCTBOM Poccuiickoi
denepanum.

9. BHeceHune U3MeHESHUMN

[Tpu BBIABICHUU HEIOCTATOYHO 3(PGEKTUBHBIX MonokeHui [lomuTukm, b0
npyu W3MEHEHHMHM TpeOboBaHWUN 3akoHOmarenbcTBa Poccuiickoit  dDeaeparum,
TUPEKTOP YupekaeHUs: o0ecreunBaeT pa3paboTKy U pean3aliio KOMIUIEKCa Mep
10 aKTyajlu3auu Hactosiuen [lonutuku.



